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Agenda







Expert review



#5 Error prevention (1)



#5 Error prevention (2)



#8 Aesthetic and minimalist design



Heuristic/principal
(Name & Number)

Location
URL:

Problem
Describe:

Category
1-4 point

Solution
Suggestion:

#8 Aesthetic and minimalist 
design

All pages Too much text and informa-
tion. 

3 Change text and select the 
most important

#5 Error prevention http://www.uniquelandscapes.
co.uk/ne ws/new-website/ 
http://www.uniquelandscapes.
co.uk/ne ws/news-title-here/

When you first appear on the 
news page you see different 
headings under the headings 
there are some text indicating 
what the articles I about. But 
when you press the link ‘read 
more’. . You enter the page of 
the article but all text disap-
pears, there is no article. Is the 
news feed important?

2 Find and implement the ‘for-
gotten’ text. 
Or remove the news feed

#4 Consistency and standards http://www.uniquelandscapes.
co.uk/garden-furniture/
http://www.uniquelandscapes.
co.uk/portfolio/garden-furni-
ture-and-accessories/

In the menu you can click 
garden furniture and soft fur-
nishing, but there is no link to 
the gallery.

Why have two different places 
which has the somewhat same 
purpose and same informa-
tion

2 Keep the gallery in the portfo-
lio section or remove the pic-
tures from the portfolio and 
put pictures on the page with 
information about garden fur-
nishing and soft furnishing

#3 User-control and -freedom All pages When you scroll down on the 
different pages the navigation 
bar doesn’t follow the window 
and therefore disappears

2 Make the navigation bar fixed, 
so it moves when scrolling, or 
cut down on the information 
on each page

#6
Recognition rather than recall
#7
Flexibility and efficiency

http://www.uniquelandscapes.
co.uk/des
ign- ‐process/overview/

Could be annoying that some 
information appears to be 
hidden.

2 Make a dropdown menu

http://www.uniquelandscapes.co.uk/ne
http://www.uniquelandscapes.co.uk/ne
http://www.uniquelandscapes.co.uk/ne
http://www.uniquelandscapes.co.uk/ne
http://www.uniquelandscapes.co.uk/garden
http://www.uniquelandscapes.co.uk/garden
http://www.uniquelandscapes.co.uk/portfolio/garden
http://www.uniquelandscapes.co.uk/portfolio/garden
http://www.uniquelandscapes.co.uk/des
http://www.uniquelandscapes.co.uk/des


Design principles







#3 Simplicity

#15 Alignment



#17 Closure

#19 Aesthetic-Usability Effect



#4 Similarity



User tests





Identifica-
tion

Sections Subpage Local 
navigation

Place indi-
cators

Search Total

Test 1 3 3 3 2 0 0 11

Test 2 3 3 3 3 2 0 14

Test 3 3 3 2 2 3 0 13

Test 4 3 3 3 3 3 0 15

Average 13,25

Gangstertest



“There is no home button. I’m kind of miss-
ing that. Missing something on the front 

page. How did I get there?”

We implented a home button







“It would have been nice with some pictures 
under testimonials. To see what work they 

had done.” 

We inserted pictures on the testimonial page







  - Make understanderable questions

  - Remember to start early

  - Make realistic deadlines

  - Focus on expert review and user tests

What have we learned?


